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Introduction

At Knichel Logistics our goal is to offer superior customer service to our customers. In order to move to-
wards that goal it’'s our intent to make it easier to do business with us. Consequently, we are happy to
announce that we now have web-tracing capability. This will allow our customers to view all shipment
tracing information via the Internet.

As long as we have a customer’s information in our database, we will have the ability to offer this option.
All that is necessary for a customer to utilize this tool is to request a Username and password Once you
have received your Username (login) and password you will be able to access this function via our web-
site at www.knichellogistics.com.

This booklet is designed to explain the capabilities of this new customer offering, which will allow you to
view all of your current shipment details at any time.
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How to Login

B Exprraas Tecly Wl Traoe Ligin - Croen T bnbors b Evplio or - 5 ’= !@ __ o
e | 5 0 0 A et
Qe -G - o] @] ) ek Fproens ke O] 3 T8 G H e
bk | 5] b bveven opressstench,con e Traeflogin o Fetumiiera 2 et e WebTraoe 400 = Edm
Bl
1) Company is always 008
2) Here you will place your
assigned Username. Please
note this is case sensitive.
TR e 3) Here you will place your
e fosoeoee assigned Password. Please
Pateiend Tovernan ote this is case sensitive.
Legin
511:1""""““ blad Erca
Farawawandad goraan sk L0247 4) After data is entered click
ogin
Losd Tachil snd MabTracad Trarap Fofh Gopprighk b 200 % Expraas Tachrabnisg 40 FigFers
L B -
il

Lo ket
Once you have received a Username and Password, you can access Web Trace via our website at
www.knichellogistics.com. Once on our web site, click the Services tab, then click on Web Trace in the
upper left hand part of the screen. A new window will open and the above screen will be displayed. This
is where you will login to our web-trace.
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Track Your Shipment
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Track Your Shipment Options
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When all info is com-
plete, click here and
you will see your
shipment information.

Choose your
option from the drop
down meny here.
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the drop down you
selected.
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At this screen you can choose from different tracing options in the drop down menu. You can select re-
cord, container #, pick up date, bill of lading, purchase order or shipper #. Once selected you need to fill
the next box and then click “Perform Search”. This will lead you to the information for that single record.
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Page List Shipment Information
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On Page 4, if you chose “View all Shipment Records for the Last 30 Days” you would be directed to this
page. If you have more than 10 shipments for the last 30 days the numbers of pages e.g. 1,2,3 will be
listed at the bottom of the page. You can view each page of shipments by clicking on these.

you can view all shipments in one list, as illustrated on page 7.

click or double-click on the heading and the data will be sorted in ascending or descending or-

If you prefer

In order to sort data in a column you can
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Full List Shipment Information
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This view allows you to see all of your recent shipments by scrolling down the page. You can sort by
Pro#, Container Prefix, Container #, Shipper, Shipper City, Consignee, Consignee City, or Consignee
State. In order to initiate a sort all that is necessary is to click on the header for that particular column.
In order to view all of the details of that shipment just click on the details tab for the shipment you are
interested in reviewing. Page 7



Shipment Details
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This page shows the shipment details for a particular shipment. All of the tracing information in our sys-
tem for that shipment is displayed here with the latest information appearing at the top of the page.
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Closing & Notes

We hope this guide has helped you understand how to make the Web Trace option work for you. If you
have any questions, please do not hesitate to call me:

Keith Eichler

Director of MIS

Ph 724-449-3300 ext. 235

Fx 724-449-3310

Email — keichler@knichellogistics.com

As a suggestion to help you remember, place your user ID, password, and any other notes
pertaining to Web Trace in the section below.

Notes:
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